
If you are having issues staying connected to WIFI, follow these directions: 
 
 

1.   Login to your Chromebook 
using your CRSD Network 
email and Password.  If you are 
required to choose a WIFI 
network to connect, do so and 
add your HOME WIFI network 
password.  Keep the password 
handy as you will need it again. 
 
Open the Chrome Web 
Browser.  In the URL address 
bar write in Chrome://Policy 
 
Then click enter. 
 
Then click “Reload policies” 

 
 

 

2.  Then click the oval in the 
bottom right hand corner of the 
screen near the time and 
battery symbol. The larger 
menu will pop-up. 
 
Click the box under the WIFI 
symbol with the WIFI network 
listed. 

 



3.  This will open NETWORK. 
 
Click the cog in the top right 
hand corner of the page 

 

4.  This will open a page that looks 
like this. 
 
Be sure to turn on both “Prefer 
this Network” and 
“Automatically connect to this 
Network” 
 
If under the word “connected” in 
green it does NOT say “Other 
users of this device can use 
this network”, OR you are 
unable to turn on “Automatically 
Connect to this Network” go on 
to step 5. 
 
If it does say  “Other users of 
this device can use this 
network” and you are able to 
turn on “Prefer this network” 
AND “Automatically Connect to 
this Network” you should be 
good to go.  
 
If you continue to have 
problems come here and go to 
step 5. 



5.  Do this step only if under the 
word “connected” in green it 
does NOT say “Other users of 
this device can use this 
network”  
 
OR you unable to turn on 
“Automatically Connect to this 
Network” 
 
OR You are still having 
problems staying connected to 
the network 
 
RESTART the Chromebook 
and start from step one above.  
 
When you get to the step the 
second time if you are still 
unable to connect- Click 
“FORGET THIS NETWORK” 

 

6.  Click black arrow next to where 
is says WIFI.  Choose your 
network again. 

 

7.  Turn on the ability for other 
users of the device to access 
the network. 
 
Enter your HOME WIFI 
Network Password and click 
connect. 

 

 


